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Abstract Travel information services develop quickly all around the world with increasing public travel demands. This
paper introduced the state of the arts of the travel information services industry, proposed the system structure of the
technical platforms involved in travel information services, analyzed the roles and trends of communication, positioning and
mapping platforms, reviewed the research progress of concerned technologies including traffic information collecting and
processing, spatial data modeling, path searching algorithms, short-term traffic forecasting, information visualization and

service standards and criteria,and analyzed the scientific problems and technological bottlenecks encountered in developing

travel information services industry.
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Fig. 1 Architecture of travel information service platform
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